[bookmark: _Toc42488098]ANNEX II + III:	 TERMS OF REFERENCE + TECHNICAL OFFER
Contract title: Supply of 500 Desktop Computers, Peripherals and 500 Printers within the scope of the Social Safety Net (SSN) Programme, to be Distributed to Social Assistance and Solidarity Foundations and Social Service Centres, and Supply of 500 Desktop Computers and Peripherals within the scope of the Conditional Cash Transfer for Education (CCTE) Project	p 1 /…
Publication reference: 

Columns 1-2 should be completed by the contracting authority
Columns 3-4 should be completed by the tenderer
Column 5 is reserved for the evaluation committee 
Annex III - the contractor's technical offer
The tenderers are requested to complete the template on the next pages: 
· Column 2 is completed by the contracting authority shows the required specifications (not to be modified by the tenderer), 
· Column 3 is to be filled in by the tenderer and must detail what is offered (for example the words ‘compliant’ or ‘yes’ are not sufficient)  
· Column 4 allows the tenderer to make comments on its proposed supply and to make eventual references to the documentation
The eventual documentation supplied should clearly indicate (highlight, mark) the models offered and the options included, if any, so that the evaluators can see the exact configuration. Offers that do not permit to identify precisely the models and the specifications may be rejected by the evaluation committee.
The offer must be clear enough to allow the evaluators to make an easy comparison between the requested specifications and the offered specifications.
1. PURPOSE AND SCOPE
The purpose is to determine the conditions for the supply procurement of “500 Desktop Computers, Peripheral Units and 500 Printers” within the scope of the Social Safety Net (SSN) Programme and “500 Desktop Computers and Peripheral Units” within the scope of the Conditional Cash Transfer for Education (CCTE) Project.
2. DEFINITIONS AND ABBREVIATIONS
a) Documentation: This includes all hardware and software information pertaining to the IT products to be procured under these specifications; it also includes all manuals, technical publications, books, notes, drawings, diagrams, plans, prospectuses, brochures, and software necessary for their use, operation, and maintenance.
b)    Company/Bidder/Contractor: The natural or legal person to whom the work will be awarded.
c)    User/Administration/Institution: MINISTRY OF FAMILY AND SOCIAL SERVICES, General Directorate of Social Assistance, Social Safety Net (SSN) Programme, and Conditional Cash Transfer for Education (CCTE) Project

3. GENERAL CONDITIONS

3.1- Devices shall operate on 220 V ± 10% AC, 50 Hz mains voltage. All plugs and cables shall comply with Turkish Standards and shall not require any additional accessories.
3.2- Upon the contractor's request and subject to the Administration's approval, products with higher specifications than those offered may be supplied.
3.3- Under no circumstances shall the tenderer offer products whose production or manufacturer support has ended (End of Life, End of Support).
3.4- All products to be offered shall be original, unused and non-refurbished in their original packaging.
3.5- The manufacturer shall provide and certify a minimum warranty of 5 (five) years for desktop computers, monitors and printers, and a minimum of 2 (two) years for all other products. Said warranty certificate shall comply with the currently applicable Regulation on Warranty Certificate Implementation Principles. The warranty certificate shall be an original bearing a wet signature and company stamp, or a notarised copy thereof. All costs arising from maintenance, repair, replacement and similar situations during the warranty period, including cargo and transportation expenses, shall be covered by the contractor.
3.6- The warranty period shall commence upon inspection and acceptance of each individual product and/or hardware group and upon issuance of the invoice.
3.7- The brand, model, type and option specifications of all offered products and hardware shall have been announced by the manufacturer and published on the official website of the manufacturer or the distributor.
3.8- The manufacturer shall have an office established in Türkiye.
3.9- The firm offering the product shall be authorised by the manufacturer for sales and service, and the authorisation certificate shall be issued in the name of the institution.
3.10- All transportation, shipping, insurance, temporary storage responsibilities and any related costs for all materials to be procured and delivered shall be borne by the contractor.
3.11- All offered products shall be original, unused and shall contain no refurbished parts. Products and parts that are broken, scratched, cracked, have paint defects, are deformed or are otherwise damaged shall not be accepted. In the event of any damage occurring during delivery, repair or modification shall not be accepted; the products shall be replaced with brand new identical units.
3.12- All cables, other hardware and driver software necessary for the operation of all offered products shall be provided free of charge by the contractor.
3.13- The maximum repair period for defective devices shall be 30 days.
3.14- If a defective product requires replacement, it shall be replaced with an identical unit or, with the Administration's approval, with a higher model.
3.15- Upon delivery of all products, a list containing the serial numbers of the delivered items shall be submitted to the institution.
3.16- Delivery of products to be procured by the contractor to Social Assistance and Solidarity Foundations (SASF) and Social Service Centres (SSC) shall be coordinated through the coordination officer contact list to be provided by the Administration.
3.17- Tax exemptions apply within the scope of the SSN Programme and CCTE Project; accordingly, VAT and SCT shall not be paid.
3.18- CE and Energy Star certificates for the LED Screen and Computer Case to be offered shall be submitted together with the tender.



4. VISIBILITY RULE
      In accordance with the logo designs to be provided by the ADMINISTRATION, stickers measuring 4.5 x 7.5 cm, with rounded corners, produced on white-background foil paper with a plexiglass, glass or wooden surface adhesive quality, resistant to water and weather conditions, shall be firmly affixed during delivery — centred and in a neat manner, clearly visible from the outside — on the visible top and side surfaces of 500 printers (3 stickers per printer) and on the rear of the screens and the visible surfaces of the computer cases of 1,000 computers (1 sticker per screen, 2 per computer case).
Additionally, 5 spare stickers per computer case, LED screen and printer shall be included in the delivery. Stickers shall be submitted to the Administration
[bookmark: _GoBack]for approval prior to production, and production shall commence only after written approval is received.	

5. DISTRIBUTION AND DELIVERY
1-  The products specified in the terms of reference shall be delivered to SASFs and SSCs in the provinces listed in the annex within 50 (fifty) days of contract signature.
2-  Products shall be delivered by the contractor to the SASFs and SSCs located in the respective provinces. Upon verifying that all products have been received completely and in full, the SASFs and SSCs receiving the products shall sign a delivery-receipt record with the contractor.
3-  Deliveries shall be completed on weekdays, within the working hours during which SASFs and SSCs are open.
4-  Products subject to this Specification shall be delivered to SASF and SSC officials with delivery-receipt records.
5-  The contractor shall have the SASF and SSC official(s) receiving the products write their names and sign the delivery-receipt records.
6-  The units, quantities and delivery dates of the delivered products shall be clearly stated in the delivery-receipt records. Deliveries whose product units and quantities are not specified shall not be accepted by SASF and SSC officials and shall be returned to the contractor. The contractor shall be obliged to:
7-  bring the corrected versions of the delivery-receipt records returned by SASF and SSC officials.
8-  Payment shall be made after the delivery-receipt records have been submitted to the Administration by the contractor and after inspection and acceptance procedures have been completed by the Administration.
9-  Inspection and acceptance procedures shall commence after the contractor has submitted to the Project Central Office the delivery-receipt records that have been verified as fully and completely received.
Distribution List:
	PROVINCE
	COMPUTER
	PRINTER

	ADANA
	37
	19

	ADIYAMAN
	10
	5

	AFYONKARAHİSAR
	7
	4

	AKSARAY
	5
	3

	AMASYA
	2
	1

	ANKARA
	136
	53

	ANTALYA
	4
	2

	AYDIN
	4
	2

	BALIKESİR
	3
	2

	BATMAN
	8
	4

	BOLU
	5
	3

	BURDUR
	3
	2

	BURSA
	24
	12

	ÇANKIRI
	3
	2

	ÇORUM
	5
	3

	DENİZLİ
	4
	2

	DİYARBAKIR
	6
	3

	DÜZCE
	5
	3

	ELAZIĞ
	6
	3

	ERZURUM
	5
	3

	ESKİŞEHİR
	9
	5

	GAZİANTEP
	52
	26

	HATAY
	91
	46

	ISPARTA
	6
	3

	İSTANBUL
	100
	50

	İZMİR
	36
	18

	KAHRAMANMARAŞ
	32
	16

	KARABÜK
	2
	1

	KASTAMONU
	4
	2

	KAYSERİ
	25
	13

	KIRIKKALE
	8
	4

	KIRŞEHİR
	7
	4

	KİLİS
	15
	8

	KOCAELİ
	11
	6

	KONYA
	21
	11

	KÜTAHYA
	9
	5

	MALATYA
	25
	13

	MANİSA
	3
	2

	MARDİN
	21
	11

	MERSİN
	46
	23

	MUĞLA
	3
	2

	NEVŞEHİR
	5
	3

	NİĞDE
	3
	2

	ORDU
	4
	2

	OSMANİYE
	21
	11

	RİZE
	3
	2

	SAKARYA
	8
	4

	SAMSUN
	11
	6

	SİVAS
	6
	3

	ŞANLIURFA
	101
	51

	TOKAT
	4
	2

	TRABZON
	6
	3

	UŞAK
	5
	3

	VAN
	4
	2

	YALOVA
	4
	2

	YOZGAT
	7
	4

	 
	1000
	500
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	1
	Computer Case Specifications and Hardware (500 Units for the SSN Programme and 500 Units for the CCTE Project)
	
	
	

	1.1
	Only manufacturers ranked among the top 6 in Gartner’s 2024 PC market report shall be eligible to submit bids
	 
	
	

	1.2
	The offered product must include a TPM (Trusted Platform Module) feature for security and encryption
	 
	
	

	1.3
	Manufacturers shall be able to offer models that use a corporate chipset.
	
	
	

	1.4
	The computer must have a BIOS administrator password (System Administrator Password) feature and a power-on password feature.
	
	
	

	1.5
	All power cables and other relevant cables shall be provided together with the computers.
	
	
	

	1.6
	Original driver software and documentation for the computers and all peripheral equipment shall be provided together with the systems
	
	
	

	1.7
	The motherboard of the computer to be offered must belong to a corporate product family.
	
	
	

	1.8
	The processor of the computer to be offered shall have a base frequency of at least 2.6 GHz (performance cores), a maximum turbo frequency of at least 5 GHz, a cache of at least 24 MB, and at least 14 (fourteen) non-virtual cores. The processor shall have a 64 (sixty-four)-bit architecture.
	
	
	

	1.9
	The computer to be offered shall have at least 16 (sixteen) GB DDR5 4800 MT/s memory. The system shall be offered with at least 1×16 GB memory module. It shall support a total memory capacity of at least 64 GB
	
	
	

	1.10
	The computer shall include a 10/100/1000 Mbit RJ45 Ethernet port.
	
	
	

	1.11
	The computer to be offered shall include an SSD with a capacity of at least 512 GB, with a minimum read speed of 2000 MB/s and a minimum write speed of 2000 MB/s.
	
	
	

	1.12
	The computer to be offered shall have at least five (5) USB 3.0 or higher ports, of which at least two shall be located on the front panel of the computer case
	
	
	

	1.13
	The computer to be offered shall have one (1) microphone input and one (1) speaker output on the front panel of the case. These inputs may be in a combo (integrated) form.
	
	
	

	1.14
	The case may be Mini Tower, SFF, or Mid Tower
	
	
	

	1.15
	There shall be at least two (2) HDMI ports and one (1) DisplayPort connection
	
	
	

	1.16
	The desktop computers to be offered shall be delivered with FreeDOS or a Linux operating system
	
	
	

	1.17
	The computers shall have at least Wi-Fi 6 (IEEE 802.11ax) connectivity
	
	
	

	1.18
	The graphics card type shall be at least integrated (onboard).
	
	
	

	1.19
	Defective disks on the delivered devices shall be replaced under warranty, and the faulty disks shall not be returned to the contractor.
	
	
	

	1.20
	The cases to be delivered shall include at least one (1) internal speaker.
	
	
	

	2
	Led Screen (500 Units for the SSN Programme and 500 Units for the CCTE Project)
	
	
	

	2.1
	It shall be of the same brand as the computer to be offered. No adapters shall be used for the connection cables.
	
	
	

	2.2
	The LED screen shall have a minimum resolution of 1920 × 1080 pixels and a minimum size of 23 inches.
	
	
	

	2.3
	The LED screen shall have no dead pixels on the visible panel.
	
	
	

	2.4
	It shall have a response time of no more than 7 ms.
	
	
	

	2.5
	It shall have at least one (1) HDMI input and at least one (1) DisplayPort or VGA/DVI input.
	
	
	

	2.6
	All video transmission cables compatible with the LED screen shall be provided together with it.
	
	
	

	2.7
	The LED screen shall include built-in speakers.
	
	
	

	2.8
	The monitor must have CE certification.
	
	
	

	3
	Keyboard and Mouse (500 Units for the SSN Programme and 500 Units for the CCTE Project)
	
	
	

	3.1
	The computer to be offered shall be supplied with a Turkish (QWERTY) keyboard.
	
	
	

	3.2
	The keyboard keys shall be non-erasable, shall include a 10-key numeric keypad, and shall be plug-and-play compatible.
	
	
	

	3.3
	The computer to be offered shall be supplied with an optical mouse featuring three buttons (left/right click and middle click) and a scroll wheel.
	
	
	

	3.4
	The mouse shall have a minimum resolution of 1000 dpi. It shall have an ergonomic design and provide comfortable use.
	
	
	

	4
	Printer (500 Units of A4 Multifunction Black-and-White Printers for the SSN Programme)
	
	
	

	4.1
	The devices to be offered shall be based on laser printing technology.
	
	
	

	4.2
	The printers to be offered shall, in addition to standard black-and-white copying, printing and scanning functions, include a display and an ADF (automatic document feeder) unit.
	
	
	

	4.3
	The device to be offered shall have its own screen.
	
	
	

	4.4
	The device to be offered shall have a minimum memory of 256 MB.
	
	
	

	4.5
	The device to be offered shall have a minimum black print speed of 18 pages per minute.
	
	
	

	4.6
	The device shall have a minimum print resolution of 600 × 600 dpi.
	
	
	

	4.7
	The device to be offered shall have a first print time of at least 15 seconds.
	
	
	

	4.8
	The device to be offered shall have an input tray capacity of at least 150 sheets and an output tray capacity of at least 50 sheets.
	
	
	

	4.9
	The device to be offered shall have duplex printing capability.
	
	
	

	4.10
	The device to be offered shall have a minimum processor speed of 500 MHz.
	
	
	

	4.11
	The devices to be offered shall have at least USB 2.0 connectivity, as well as Wi-Fi and Ethernet connections.
	
	
	

	4.12
	The devices to be offered shall be compatible with the Windows operating system.
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